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our aim is to reduce our
customers’ phone bills to zero,
whilst creating an on-going revenue
stream by giving discounts on call
charges, based on referrals.

as you introduce us to your
supporters and suppliers we

will endeavour to reduce their
telephone bills and give them
genuine commercial savings also.

in fact, the referral plan was
originally devised for st. luke’s
hospice, with the intention of
being able to support the charity
financially by taking away the cost
of making phone calls, providing
a revenue scheme thus freeing up
funds to be spent on patient care.

referrals

referral

zero bill
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we know that the quality of service
and reliability of providers is
paramount to our customers therefore
we only use the very best tier one
networks to carry your calls. we also
add a wide range of other benefits
along the way, including:

e free phone calls

® 0n-going revenue stream

¢ online and itemised billing

e telephone system audits

e free non-geographic numbers

e seamless transfer

e number retention

support telecom are a great
partner of st luke’s.

the arrangement we have with them
is currently reducing our phone bill all
the time and we cannot thank them
enough for their help and support.

the service they provide for us
is excellent and it’s a pleasure
to recommend them to other

organisations.

chris cox, st luke’s hospice

revenue share




